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Cycle 
Notifications
Get notified when your 
cycle is complete from 
where ever you are!

Help
Tap on the hamburger 
menu in the upper left 
corner and select Help 
to access our helpful 
FAQ’s. 

Request 
Service
Tap on the Request 
Service icon and select 
I have an issue with 
the laundry machine.

Simply enter machine 
position number or 
scan card reader QR 
code, and fill out the 
description field.

Payment 
Enter machine number 
or scan Reader QR 
code to select an 
available machine.

Load laundry and then 
tap Confirm.

Depending on your 
machine type, you will 
either select your fabric 
setting or push the start 
button on the machine.
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